List of entities to which the Processor entrusts further processing of personal data
(sub-processors).

No. Name of the entity Scope of services Country

1. Heroku Provision of cloud infrastructure and USA
a runtime environment for
applications, within which personal
data contained in the system are
stored and processed.

2. SendGrid Provision of services for sending and | USA
handling electronic correspondence,
including the processing of personal
data of e-mail message recipients.

3. SerwerSMS Provision of services for sending and | Poland
handling SMS messages, including
the processing of telephone numbers
and message content.

4, Amazon Web Provision of cloud infrastructure, USA
Services, Inc. including the storage, processing,
and protection of personal data in IT
systems.
5. Capsule CRM Provision of a CRM system used for United
managing customer relationships, Kingdom

within which identification and
contact data of natural persons are
processed.

6. Telnyx Provision of telecommunications USA
services, including voice call routing
and SMS communication, involving

the processing of identification and

contact data.

The list is effective as of 15 January 2026.



